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SALE OF CUSTOMER WINES:  

TERMS & CONDITIONS 

 
 
Title and Consent  

 

• The wines being offered for sale (the “Wine” or “Wines”) shall be specified in a the “Broking 
Sale Agreement” 
 

• Before offering Wines for sale the party or parties (the “Vendor”) must supply The Wine 
Company Group Ltd (“TWCG”) t/a Mr. Wheeler with  evidence confirming title to the stock.  
 

• Where Wines are jointly owned, all parties must sign an agreement to sell. Where Wines are 
owned by a third party, proof of authority for sale must be provided by the third party. 
 

• The Wines shall be held in an account approved and managed by TWCG prior to being 
offered for sale. If they are held elsewhere TWCG shall arrange to transfer the Wines into an 
account approved and managed by TWCG. The cost associated with this transfer shall be 
met by the Vendor. 

 

• The Vendor’s agreement to TWCG’s proposed selling prices and Terms & Conditions must be 
received in writing prior to TWCG attempting to undertake the sale of the Wines. 
 

• Title to the Wines shall remain with the Vendor until a sale has been finalised. Until that 
time any accrued cellarage charges will be the responsibility of the Vendor. 

 
 
Responsibility of the Vendor 
 
The Vendor confirms that: 

 

• all the Wines are in original cases unless otherwise agreed in writing. 
 

• that the Wines are genuine and are not counterfeit and that they have not been tampered 
with or altered from their original state in any way. 

 

• that an agreement to TWCG’s offer prices and Terms & Conditions will be confirmed in 
writing (or by email) prior to the Wines being offered for sale.  

 
 
Right of Withdrawal 
 

• Once an instruction to sell a Wine has been received by TWCG and where a sale has been 
agreed with a third party, there is no right of withdrawal from the agreement.  
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• If the sale of the Wine has not been agreed with a third party, the Wine may be withdrawn 
from sale provided a written request for the withdrawal is provided by the Vendor. A 
reasonable charge may be made by TWCG for costs incurred in listing the Wines. 

 
 
Duty & VAT Liability 
 

• Wines will be sold in the duty condition under which they are offered for sale by the Vendor. 
Any liability arising for duty and VAT as a consequence of erroneous information supplied by 
the Vendor shall be the responsibility of the Vendor.  

 
Prices 
 

• All transactions are in GBP sterling unless otherwise agreed in advance. 
 
Format, Packaging and Condition Reports 
 

• Prior to undertaking a sale the Vendor will supply evidence of the case format and duty 
status of Wines to be sold. All Wines are offered for sale in the case format confirmed by the 
Vendor. 

 

• In the event of a Wine found at the point of sale not to be in the format advised by the 
Vendor or found to be otherwise unsuitable for the market for reasons of appearance or 
authenticity, the Vendor undertakes to remedy the matter if required by TWCG either by 
supplying further stock in the previously agreed format or by covering any resulting costs in 
full as may be incurred by TWCG. 

 

• Before older Wines are offered for sale it may be necessary to arrange for photographs to be 
taken and/or the commission of a Condition Report to confirm if a Wine is in good and 
saleable condition. This report shall give details of the overall external condition of the Wine, 
the quality of packaging and labeling, and the fill or ullage levels in each bottle.  
 

• TWCG will consult with the Vendor and agree on the need for the commission of 
photographs and/or a Condition Report. The costs associated with undertaking this report 
shall be met by the Vendor and either deducted from the sale proceeds of the Wine or 
invoiced to the Vendor if the Wine is declined for sale or withdrawn prior to a sale being 
completed.   
 

• If in the opinion of TWCG your Wines are not in a good and saleable condition, we shall 
decline to offer the Wines for sale. Alternatively, we may contact you to discuss offering the 
Wines with an appropriate discount in line with other wines in the market of similar 
condition.  

 

• TWCG will use reasonable endevours to confirm that the Wines are in a good and saleable 
condition. However, and for the avoidance of doubt, should the Wines be found to be of 
unsatisfactory quality, counterfeit, or otherwise defective having been sold by us in good 
faith, TWCG retains the right to hold the Vendor responsible for costs associated with any 
remedial action that may be required including but not limited to replacement or refund. 
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Consequential Loss 
 

• TWCG takes considerable pride in the accuracy and diligence of its employees and agents 
and will endeavour to satisfy customers' requirements wherever possible. So far as the law 
permits however TWCG shall not be liable for consequential loss or damage in any respect. 

 
 

Settlement Terms 
 
 

• Settlement of any sums due to the Vendor will be made in the month following the month in 
which the sold Wines are receipted by the third party purchaser. 

 
Sale Advice 
 

• TWCG shall uses reasonable endeavours to recommend actions based on its understanding 
of individual customers’ requirements and objectives. Wine prices can go down as well as up 
and TWCG cannot be held liable for unforeseen changes in value of wines traded on the 
open market. 

 
Data Protection 
 

• TWCG is committed to protecting your privacy in accordance with current UK legislation, 
including GDPR.  

 
Limited Liability 
 

• TWCG and its agents will accept no liability for their actions beyond those stipulated under 
relevant sections of the Sale of Goods Acts and Distance Selling Regulations.  

 
Force Majeure 
 

• TWCG will not be liable for failure to meet agreed obligations due to circumstances beyond 
its reasonable control. 

 
Law 

• Any agreement between the Vendor and TWCG shall be governed by English law and 
jurisdiction. 

 
 

 

 

 

 


